What Our Clients Said

Having spent most of my life in business I’'m very much aware of how important it is
to provide each and every client with a good buying experience, especially nowadays
when much of our business is conducted over the telephone.

In light of the above | felt it appropriate that | let you know how impressed I've been
with the way Lynn Johnson has managed our account following the demise of Wes
Dixon Associates. Additionally, Lynn has been able to work diligently through a
difficult outstanding claim she inherited with our account, a claim may | say, we’d
given up on previously. As a result of Lynn’s efforts, I’'m delighted to say our claim
has been settled today.

Thank you for the high level of service I've received, | would be grateful if you could
pass on my thanks and appreciation to Lynn, | go away today as an unpaid salesman

for Henry F Dodds Ltd.
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